; NECPA Parent Survey

National Early Childhood

Program Accreditation NECPA Slte #

This survey is an integral part of the Accreditation process your child’s program has undertaken. NECPA,
the National Early Childhood Program Accreditation, believes that parental/guardian involvement and
satisfaction are among the most reliable indicators of a quality program. We urge you to take the time to
complete this survey and return it anonymously to your program. Thank you for your cooperation. Together
we can ensure the high levels of quality early childhood education and care all children deserve.

: Strongly . Strongly
Question/Statement Agree Agree Disagree Disagree

1. The teachers at the program are

professionals who truly care. 1 2 3 4
2. The lines of communication at this program

are always open. 1 2 3 4
3. My concerns are always taken seriously

and acted upon when necessary. 1 2 3 4
4. | have been offered opportunities for

private conferences with my child's teacher 1 2 3 4

at least bi-annually.
5. Iwas given a complete orientation to the

program during the enroliment process. 1 2 3 4
6. | understand the rules and requirements of

the program. 1 2 3 4
7. My child enjoys attending this program. 1 2 3 4
8. The educational experience here is an

important part of every day. 1 2 3 4
9. | have had the opportunity to be involved in

program review, planning and activities. 1 2 3 4
10. | have reviewed the parent handbook. 1 2 3 4
11. The program encourages parents to share

their skills, talents, culture and traditions. 1 2 3 4
12. | have been provided an opportunity to

participate in parent education. 1 2 3 4
13. I am provided with regular opportunities to

discuss my child’s day with their teacher. 1 2 3 4
14. 1 would recommend this program without

hesitation. 1 2 3 4

NECPA Parent Survey Comments:

Thank you for your assistance!



N E C PA Staff Survey

National Early Childhood

Program Accreditation NECPA Slte #

This anonymous survey is an integral part of the Accreditation process your program has undertaken.
NECPA, the National Early Childhood Program Accreditation, urges you to take the time to complete this
survey and return it anonymously to your program. Please do not put your name, class assignment or other
personal information on the form. Thank you for your cooperation. Together we can ensure the high levels of
quality early childhood education and care all children deserve.

: Strongly . Strongly
Question/Statement Agree Agree Disagree Disagree

1. | was given a complete orientation to the

program when | was hired. 1 2 3 4
2. | have read the staff handbook. 1 2 3 4
3. The lines of communication between

administration and staff at this program are 1 2 3 4

always open.
4. | am offered opportunities for ongoing

continuing education/training. 1 2 3 4
5. My responsibilities and authority are clearly

defined. 1 2 3 4
6. | am comfortable with the professionalism

of my co-workers. 1 2 3 4
7. 1 have access to the materials | need to

fulfill my lesson plans and activities. 1 2 3 4
8. | am comfortable with the size of my class

and my ability to manage it effectively. 1 2 3 4
9. | get positive feedback and constructive

critipism from my superiors on a regular 1 2 3 4

basis.
10. The staff here works together as a team. 1 2 3 4
11. This program has a genuine commitment to

quality care. 1 2 3 4
12. My efforts are appreciated by the parents. 1 2 3 4
13. | have had the opportunity to be involved in

program review, planning and activities. 1 2 3 4
14. | would recommend this program without

hesitation. 1 2 3 4

NECPA Staff Survey Comments:

Thank you for your assistance!





